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Vital Go Total Lift Bed V5
Patient Set-up and Troubleshooting Quick Reference Guide

Pre-Patient Set-up Checklist

Step 1: Plug Bed In/Power Check

A. Plug bed into a working outlet

B. Check hand controller to ensure the light below plug
icon is illuminated green

Step 2: Complete Initialization Sequence

A. Press and Hold Buttons 1+2 (Raise/Lower Head)
without interruption on hand pendant or head of bed
side rail until bed completes all movements (finishes
with legs elevated and footboard extending)

B. Use Button 11 (CPR/Flat) to return bed to “Home”
position on stationary frame

Step 3: Zero the Bed Scale
A. Press Button 1 (Power Button) on the Scale Box to
power scale on (screen should read “Scale”)
a. Bed must be in “Home" position
Place linens & necessary equipment on bed
Zero Bed Scale by Pressing and Holding Button 3
(Total Weight/Bed Zero) for 3 seconds on the Scale
Box
D. Zero Footboard Scale by Pressing and Holding
Button 5 (Footboard/FootBoard Zero) for 3 seconds
on the Scale Box
a. Ensure footboard is extended beyond mattress
using Buttons 7 & 8
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Step 4: Power Mattress On (refer to mattress tip sheet)

A. Ensure CPR valve located at the Head of Bed is in
Closed position

B. Set numeric pressure set to patients weight using
reference chart on mattress panel il
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C. Set-Therapeutic surface (e.g. AP & Fowler, 5 minutes, ',55 gl
etc) . " kq

D. Implement any institutional practice standard
protocols wew
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Step 5: Transfer Patient Onto Bed
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Basic Verticalization/Tilting Procedures
Step 1: Secure Patient Using Total Lift Bed Straps
A. Standard placement vs alternative based on clinical
judgement

Step 2: Unlock Tilt Features
On hand pendant, Press and Hold Buttons 11+12
(CPR/Flat & Tilt) ~ 3 sec to unlock tilt feature (light in
the unlocked icon will illuminate)
a. The Total Lift Bed will relock after 90 seconds of
non-use
B. Check for lines/cords and obstructions before tilting
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Step 3: Tilt Patient

A. Press Button 12 (Tilt) on hand pendent to tilt until
desired angle is achieved

a. All other features (except CPR/Flat) will be locked
when tilted >30 degrees

B. Press Button 11 (CPR/Flat) to reduce angle of tilt as
needed or to return to “Home” position on completion
of session

Emergency Lowering from Tilt (Requires Reset)
A. Use manual release located at the head of bed
a. Use if patient is experiencing a medical
emergency or bed “freezes” in tilt position and
will not return to flat using Button 11 “CPR/Flat”
b. Pull the stopping pin and Push/Hold the red lever
outwards
c. Use Button 9 “Wheels Down” to lower bed on to
wheels to reset and return bed to normal function

Transport Tips

e Press Button 9 on hand pendant to

lower bed to wheels
o Can also Press and Hold CPR +
Lock buttons on head of bed side
rails
Check brake pedals at head of bed on
both sides are in desired position
before moving or transporting bed
o Lock vs Neutral vs Directional
Steer
When the power drive system is on,
the bed will not move manually
o Use the thumb throttle to engage
the motor for easy driving
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Troubleshooting Quick Reference
e Bed freezing, Blinking Blue LEDs on the side-rails, and/or gear indicator light illuminated on hand

pendant

o Indicates a bed software stoppage to prevent a bed malfunction or damage
o Press and Hold Buttons 3+4 (Raise/Lower Legs) on the hand pendant or head of bed side rail

until beeping stops (~10 beeps) to clear error

o Complete Initialization Sequence as outlined in Step 2 of Pre-Patient Set-up to resolve

e Low Pressure in Mattress Alarm

o Check that CPR Valve at Head of Bed is in closed position and check for leakage at

connections of air hoses at both pump and mattress

e For all other issues/ongoing problems contact your local distributor for further diagnostic and

exchange
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